S2

No Aspek Sangat Baik (%) Baik (%) Cukup (%) Kurang (%)

1 Keandalan (reliability) 81.82 18.18 0 0
2 Kepastian (assurance) 75.76 24.24 0 0
3 Empati (empathy) 72.73 27.27 0 0
4 |Tangible 57.58 42.42 0 0
5 Daya Tanggap (responsivenes 81.82 18.18 0 0
S3

No Aspek Sangat Baik (%) Baik (%) Cukup (%) Kurang (%)

1 Keandalan (reliability) 96.30 3.70 0 0
2 Kepastian (assurance) 77.78 22.22 0 0
3 Empati (empathy) 62.96 37.04 0 0
4 |Tangible 85.19 14.81 0 0
5 Daya Tanggap (responsivenes 66.67 33.33 0 0
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Rencana Tindak Lanjut
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