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Module Name Conflict Management 

Module level, if applicable Advance BoURP  

Code, if applicable CP234740 

Subtitle, if applicable - 

Course, if applicable Conflict Management 

Semester(s) in which the module is 

taught 

7th Semester 

Person responsible for the module Ardy Maulidy Navastara, ST., MT. 

Lecturer 1. Ardy Maulidy Navastara, ST., MT. 

2. Ir. Putu Rudy Satiawan, M.Sc. 

Language Indonesian, English 

Relation to curriculum Electives Courses for undergraduate program in Urban 

and Regional Planning 

Type of teaching, contact hours M1: Group discussion 

M3: Case study 

M4: Collaborative learning 

M7: Problem-based learning 

 

Lecture (Face to face lecture): 

2.5 hours x 14 weeks  

35 hours per semester 

Workload Electives (3 SKS)  

Class: 2.5 hours x 14 weeks = 35 hours 

Structured activities: 4 hours x 14 weeks = 56 hours 

 Independent Study: 3 hours x 14 weeks = 42 hours  

Exam: 1.5 hours x 4 time = 6 hours 

Total = 133 hours  

Credit points 3 SKS ~ 4.8 ECTS 

Requirements according to the 

examination regulations 

Registered in this course 

Minimum 80% attendance in this course 

Recommended prerequisites -  

Module objectives/intended learning 

outcomes 

Knowledge:  

1. Able to understand the theoretical concepts of 

regional and city planning in the aspects of urban 

studies, regional studies, coastal studies, spatial 

science, planning science, data science, built 



environment design, infrastructure and 

transportation systems, environmental 

management, social systems, economics, 

management studies, and research/projects. 

2. Mastering qualitative and quantitative urban and 

regional planning techniques and processes, 

spatial modeling (geographic information 

systems) and presentation techniques. 

3. Mastering spatial / spatial planning methods in 

decision making 

4. Able to utilize ICT in data management to produce 

information that is easily understood by the 

public and decision makers. 

5. Able to demonstrate the professional skills 

required to be effective and successful in the 

world of work, including the ability to work well in 

multidisciplinary groups, the ability to create job 

opportunities, the ability to formulate and solve 

problems, as well as the ability to communicate 

effectively and uphold ethical standards of 

planning and professionalism. 

Special skills:  

1. Students are able to understand the basic 

conception of conflict management which 

consists of conflict anatomy, conflict 

management, conflict resolution, and conflict 

dimensions. 

2. Students are able to apply conflict resolution 

models to manage various conflict issues related 

to spatial planning 

3. Students are able to apply ICT-based verbal, 

visual, and written communication in conveying 

conflict management scenario concepts and 

formulations 

4. Students are able to work individually and in 

groups 

 

Content 1. Issues and problems in urban area 

2. Introduction to the basics of conflict management 

3. Conflict characteristic and conflict management 

concept 

4. Characteristic, type, and cause of conflict in urban 

planning context 

5. Typology and stages of conflict in urban planning 

context 

6. Conflict management model 

7. Anatomy of conflict  

8. Dimensions of conflict management 



9. Conflict resolution 

10. Study case 

Study and examination requirements 

and forms of     examination 

4 assessments: 

Evaluation Method Weight 

1 Weekly 
Material 
Review 

2 x 10% 

2 Quiz 1 30% 

3 Quiz 2 30% 

4 Final Report 
and 
Presentation 

20% 

 

1. Weekly Material Review – week 1 - 12 

2. Quiz 1 – week 6 

3. Quiz 2 – week 11 

4. Final Report and Presentation – week 13-16 

Media employed Classical teaching tools with white board and power 

point presentation, audiovisual, zoom meeting, ITS 

online classroom. 

Reading list Main reference 

1. Fisher, Simon et all, (2000). Mengelola Konflik: 

Ketrampilan & Strategi untuk Bertindak (edisi 

bahasa Indonesia), The British Council, 

Indonesia, Jakarta.   

2. Minnery, John R., (1985). Conflict management 

in urban planning, Gower Publishing Company 

Limited, England.   

3. Ross, Marc Howard, (1993). The management of 

conflict: interpretations and interests in 

comparative perspective, Yale university press.  

4. Nolon, Sean et.all, (2013). Land in Conflict: How 

Planners Can Better Manage an Increasingly 

Contentious Public Process   

5. Jeong, Ho-Won (2010). Conflict management 

and resolution: an introduction. Routledge. 270 

Madison Ave, New York, NY 10016  

Supporting reference 

1. Burton, John and Dukes, Frank (1990). Conflict: 

readings in management and resolution. The 

Macmillan Press Ltd.  

2. Butler, Michael J. (2009). International conflict 

management. Routledge. 270 Madison Ave, New 

York, NY 10016  

3. Nolon, Sean et al (2013). Land in conflict : 

managing and resolving land use disputes. 

Lincoln Institute of Land Policy  

4. Zartman, I William (2008). Negotiation and 



Conflict Management: Essays on theory and 

practice. Routledge. 270 Madison Ave, New 

York, NY 10016   

5. Senate Select Committee on Planning for 

California's Growth and Senate Committee on 

Local Government, "Resolving Land Use 

Disputes: Mediation, Arbitration and Litigation" 

(1992). California Senate. Paper 121   

6. Kaiser, Harvey H (2013). The building of cities, 

Development and Conflict. an imprint of Cornell 

University Press. Ithaca And London 

7. Wallensteen, Peter (2002). Understanding 

Conflict Resolution. War, Peace and the Global 

System. SAGE Publications Ltd. 6 Bonhill Street. 

London EC2A 4PU  

 


