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Programme accreditation according to the international
guality standards of FIBAA

v’ public or private, state-recognised Higher Education Institution,

v’ the study programmes to be accredited are in the field of management
studies, economics, law or social sciences or have a focus on one of
these fields,

v accredit your study programmes according to international quality
standards and the principles of the Bologna Declaration.
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https://www.en-fibaa.org/en/procedures-at-programme-level/prog-according-to-fibaa-quality-standards/guidelines-and-targets/
https://www.en-fibaa.org/en/procedures-at-programme-level/prog-according-to-fibaa-quality-standards/guidelines-and-targets/
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Evaluation

Determines whether a standard was met: the result is
success, or failure

Using the higher standard, evaluators STANDARD B

determines that the current
performance was a FAILURE

Strong / High performance

Measurement scale

formance

Provide feedback on performance to improve future

Assessment

performance: strengths; area of improvement; and insight

AREAS FOR IMPROVEMENTS

Feedback: on how
the performance can
be improved

Using the lower standard, evaluators STANDARD A

determines that the current ——

performance was a SUCCESS

Weak / Low performance

STRENGTH

Feedback: on what
made the
performance as
strength as was

Feedback what was learned from

performing the assessment
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PROFIL FIBAA

v" has been a full member of ENQA (European Association for
Quality Assurance in Higher Education) since 2002

v listed in the EQAR (European Quality Assurance Register for
Higher Education) since 2009




The Foundation for International Business Administration Accreditation (FIBAA)

 is recognised accreditation body in all German speaking countries (Germany-
Switzerland-Austria),

J FIBAA was founded in 2002 to accredit schools of business.

1 Since the launch of the European Bologna Process, along with the transition to
bachelor's and master's programs and the growing independence available to
higher education institutions (HEIs) in designing their degree programs, the call
for the HEIs to establish and advance sound and transparent quality assurance
systems has grown continuously.

FIBAA is a European, internationally oriented agency for quality
assurance and quality development in higher education. We see
ourselves as a partner for Higher Education Institutions and
comparable education providers. The disciplinary focus of our activities
is on management studies, law, social sciences and economics.


https://en.wikipedia.org/wiki/German_speaking_countries
https://en.wikipedia.org/wiki/Business_administration
https://en.wikipedia.org/wiki/Bologna_Process
https://en.wikipedia.org/wiki/Higher_education

FIBAA

Programme accreditation according to the international quality
standards of FIBAA is the right instrument for SP, if

1. SPis a public or private, state-recognised Higher Education
Institution,

2. the study programmes to be accredited are in the field of
management studies, economics, law or social sciences or have a
focus on one of these fields,

3. you want to accredit your study programmes according
to international quality standards and the principles of the Bologna

Declaration.



https://www.fibaa.org/en/procedures-at-programme-level/prog-according-to-fibaa-quality-standards/guidelines-and-targets/
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This document serves you as the basis for
generating your self-evaluation report.

The assessment guide is in line with the following quality standards:

1. the Standards and Guidelines for Quality Assurance in the European
Higher Education Area

the Equal-European MBA-Guidelines
the ECTS-User’s-Guide
the "Dublin-Descriptors"

The Convention on the recognition of qualifications concerning
higher education in the European region (Lisbon Convention)

6. The resolutions of the FIBAA Accreditation Committee for
Programmes

Al S



https://www.fibaa.org/fileadmin/files/folder/internationale_Beschluesse/revised_esg_2015_adopted.pdf
https://www.fibaa.org/fileadmin/files/folder/internationale_Beschluesse/revised_esg_2015_adopted.pdf
https://www.fibaa.org/fileadmin/files/folder/FIBAA-FBK-PROG/EQUAL-Guidelines_2014.pdf
https://www.fibaa.org/fileadmin/files/folder/PROG/Handreichungen/ects-users-guide_en.pdf
https://www.fibaa.org/fileadmin/files/folder/FIBAA-FBK-PROG/dublin_descriptors.pdf
http://www.ehea.info/media.ehea.info/file/Lisbon_Recognition_Convention/04/5/Lisbon_Recognition_Convention_579045.pdf
https://www.fibaa.org/en/procedures-at-programme-level/prog-according-to-fibaa-quality-standards/guidelines-and-targets/guidelines-and-targets/

Certification of continuing education courses is the right instrument for

you, if:

Jyou are a Higher Education Institution or a provider of continuing
education,

dyou offer continuing education courses at academic level, which do
not lead to an academic degree and which you want to position in
the system of international academic quality standards and

dyour continuing education courses are at level 5 to 8 of the European
Qualification Framework for Lifelong Learning (EQF) or the equivalent
level of your national qualification framework.



https://www.fibaa.org/fileadmin/files/folder/Zertifizierung/Englische-Dokumente/EQF-English.pdf
https://www.fibaa.org/fileadmin/files/folder/Zertifizierung/Englische-Dokumente/EQF-English.pdf

We offer you:

d aninternationally recognised quality seal for your continuing education courses,

1 a competent estimate the appropriate level of the EQF, which also takes account of

the European Credit Transfer and Accumulation System (ECTS) as well as the European
Standards and Guidelines for Quality Assurance (ESG), in order to promote transparency
and comparability on the continuing education market,

extensive and elaborated assessment reports, which highlight the strengths of the
certified courses and identify potential for their further development,

an outstanding expertise in the assessment of continuing education courses,

a special focus on employability and practical economic relevance and

a service-oriented, efficient and flexible procedure (4-6 months)
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https://www.fibaa.org/fileadmin/files/folder/Zertifizierung/Englische-Dokumente/EQF-English.pdf
https://www.fibaa.org/fileadmin/user_upload/ects-users-guide_en.pdf
https://www.hrk.de/uploads/media/ESG_German_and_English_2015.pdf
https://www.hrk.de/uploads/media/ESG_German_and_English_2015.pdf

THE EUROPEAN QUALIFICATIONS FRAMEWORK FOR LIFELONG LEARNING
DESCRIPTORS DEFINING LEVELS IN THE EUROPEAN QUALIFICATIONS FRAMEWORK (EQF)

Each of the & levels is defined by
a set of descriptors indicating the
learming owtcomes relevant to
qualifications at that lewvel in any
system of gqualifications.

D e S ———

The lgarming outcormes
relevant to Lewel 1 are

- W R E & & W R & & W W &
The learming outcormes
relevant to Lewvel 2 are

"o R W R & & E @ & & E @ @

The learmming outcomes
relevant to Level 2 are

(SRR e s A M e A

The learming outcomes
relevant to Level 4 are

KNOWLEDGE

In the context of EQF, knowledge
is descrilzed as theoretical andsor
factual.

B e

basic general knowledge

basic factual knowlaedge of a field of
weork or study

knowledge of facts, principles, pro-
cesses and genaral caoncepts, in a
field of work or study

factual and theoaretical knowladge
in broad contexts within a feld of
wrork or study
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SKILLS

n the context of EQF, skills are de
scribbed as cognitive (invalving the
use of logical, intuitive and creative
thinkina) and practical {invalving
manual dexterity and the use of
methads, materials, tools and in
sEtrumentsl.

D e

basic skills required to carry out
simple tasks

basic cognitive and practical skills
required to use relevant information
in order to carry out tasks and 1o
solve routine problems using simple
rules and tools

a range of cognitive and practical
skills required o accomplish tasks
and solve prolxlems by selecting
and applving basic methods, tools,
materials and information

a range of cognitive and practical
skills required 1o generate solutions
to specific problems in a field of
work or study

Bk E R RRRE R RRRE R RR R R E RO E R R R R RE R AR RE R R R R R R R

COMPETENCE

n the context of EQF, competence is
described in terms of responsibility
and automonmy.

D T

wiork or study under direct supervi-
sion in a structured context

wiork or study under supervision
with sorme autonanmy

take responsibility for completicon of
tasks in waork or study

adapt own behaviour to Ciroume-
stances in solving problems

exarcise self-managameant within
the guidelines of work or study con=-
texts that are usually predictakble,
but are subject to change

supervise the routine waork of
athers, taking some responsibility
for the evaluation and improvemant
af work or study activities




Prog. Sarjana

Prog. Magister

comprehansive, specialised, factual
and theoretical knowledge within

a feld of work or study and an
awareness of the boundaries of that
knowledge

advanced knowledge of a field of
work or study, involving a critical
understanding of theories and prin-
ciples

highly specialised knowledge, some
af which is at the forefront of Krows
ledge in a feld of work or study, as
the basis for original thinking
andsor research

critical awaraness af knowledge
issues in a field and at the interface
between different felds

knowledge at the most advanced
frontier of a field of work or study
and at the interface between helds
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and practical skills required to de
velop creative solutions to abstract
problems

adwvanced skills, demonstrating
mastery and innowvation, required to
solve complex and unpredictable
problems in a specialised field of
work or study

specialised problem-solving skills
required in research and/or in
novation in order to develop mew
knowledge and procedures and to
integrate knowledge from different
fields

the most advanced and specialised
skills and technigues, including syn
thesis and evaluation, required to
solve critical problems in research
andsor innovation and to extend
and redefine existing knowledge or
professional practice

PR R R R R O EF R RR R R RE R R ORERE O ERR R R R AR R R R E R R R R R R AR R R R RRE R R

exarcise management and supervi-
sion in contexts of work or study
activities where there is unpredict
able change

review and develop performance of
self and others

manage complex technical or
professional activities or prajects,
taking responsibility for decision-
making in unpredictable work or
study contexts

take responsibility for managing
professional development of indi
viduals and groups

manage and transform work or
study contexts that are complex,
unpredictable and requine mnew
strategic approaches

take responsibility for contribut-
ing to professiaonal knowledge and
practice andsor for reviewing the
strategic performance of teams

demonstrate substantial authority,
innowvation, autonomy, scholarly
and professional integrity and sus-
tained commitment to the develop-
ment of new ideas or processes at
the farefront of work or study con-
texts including research




Universitas Airlangga

CAMPUS/STANDORT: AIRLANGGA

E Bachelor of Laws Programme (Bachelor)

E Bachelor of Psychology (Bachelor)
E Master of Linguistics (Master)

AZERBAIJAN STATE OIL AND INDUSTRY UNIVERSITY (ASOIU)
CAMPUS/STANDORT: BAKU

Business Informatics (B.Sc.)
Computer Engineering (B.Sc.)
Computer Information Systems (MBA)

Industrial Engineering (B.Sc.)

Operations Management (MBA)



FIBAA Accreditation and Certification Committee
may decide upon either

1. accreditation without conditions,
2. accreditation with conditions, or - ‘
3. refusal of accreditation.

Masa 1 ta
Masa 5 tahun

Terakreditasi penuh /
Visitas| Pengumurnan accreditation without
Hasil .
conditions

A 4

Tidak terakreditasi




Programme Accreditation:

|. National FIBAA seal
« Accreditation in conjunction with the AR seal (Legal basis from
01.01.2018): eight years
« Initial accreditation: five years
» Re-accreditation: seven years

ll. International FIBAA seal:

« Initial accreditation: five years

» Re-accreditation: seven years
In the case of accreditation with conditions, the duration of the accreditation may
be shortened.




KESEPAKATAN ESG DAN ENQA

< ‘

European Association for Quality Assurance in Higher Education (ENQA)

European Higher Education Area (ESG)

WWWw.enga.eu



DIGITALISATION
STRATEGY

Objective

Implementation of
the strategy

Review of the
measures

Future orientation

il

STAFF

Staffing
Further qualification
Support

Knowledge
management

3
®

TECHNOLOGY

Responsible
organisational unit

Technical
infrastructure

Teaching and
learning platform

Technical support

eria — new seal (digital education)

-

DIADACTIC
DESIGN

Didactic concept
Teaching methods
Teaching materials

Forms of
examination

Academic support

4

QUALITY
ASSURANCE

Integration into the
QM system

Quality assurance
of teaching

Quality assurance
of technology



PROSEDUR

Komunikasi
via online

Submit LED

The review panel then prepares a
comprehensive assessment report in

wh

ich all quality requirements are

documented in a comprehensive

manner. 4

@@= @

9 bulan

Based on QA of European
Higher Education Area

(ESG). ‘

FIBAA Accreditation and
Certification Committee F-
ACC decides on all
programme accreditations
in accordance with FIBAA
quality requirements.

A

y

v" The on-site visit with informative
dialogues and interviews usually
takes two to three days.

v It can be conducted on-site,

online or hybri

id.
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1. Admission criteria

L}Z. Inquiry and contract
I_} 3. Self-evaluation report
(SER)

4. Date for on-Site Visit




s @ ® ©®

ointment of the review panel

6. Assessment of the self-evaluation report

L}?. On-Site Visit
L} 8. Assessment Report

L}9. Decision-making and
result of the procedure



AGENDA BATCH 1 FIBAA

® ® ® ® O ® ® O
9 Maret 2023 Mg. 2 Maret 2023 Mg. 3 Juni 2023
Pengiriman dok awal Workshop 1 Workshop 3
16 Febr. 2023 ke FIBAA Progress 2
Meeting awall 1. Nama prod
2. Kurikulum
(double bhs) Mg. 4 April 2023
Workshop 2 _
2 Maret 2023 Progress 1 Mg. 3 Juli 2023 BIn.....2023
Penetapan Dekan: Final SER + Kirim FIBAA
Prodi yg diusulkan Apgndices /l
akred. FIBAA (kirim ke KPM) ;)

ESTIMASI SITE VISIT

Jadwal workshop — tentative ... 2024




PRODI YANG DIUSULKAN:

NO Nama Prodi KEIKUTSERTAAN AKRED.
FIBAA
YA TIDAK

S1 - Desain Produk Industri
S1 - Desain Interior

S1 - Desain Komunikasi Visual
S1 - Manajemen Bisnis

S1 - Studi Pembangunan

S2 - Manajemen Teknologi

S. Tr - Statistika Bisnis




PRODI YANG DIUSULKAN AKREDITASI FIBAA

APPLICATION FORM
KPM akan mengisi (PROGRAMME ACCREDITATION)

FORM 1

General Information

Name of Institution:

Status: State Institution [ Private (state recognised) Institution []

Authorised Signatory / Contractual Signatory

s Nama Rektor




Contact Person for the Assessment Process

Addre Nama KPM




Setiap Prodi Mengisi Form berikut (Form 2)

1. Degree Programme

Title of the degree programme:

=

assigned £

Type af degree ] Undergraduate ]
Postgraduate —
Doctoral Programme [ ]

Study format: Full Time 1
Part Time 1
Distance Studies ]

Language of instruction:

irst-time start of the degreea
I-Degree-Cption is intended: Mo ]

Y es . with the following partner institution:

MNWAD (Metherlands)
ather national seals (please note

frr case of a re-accreditation:

Accreditation type : Concept Accreditation (.
Inmitial Accreditation ]

FRe-Accreditation 1

Requested gquality sealls): FIBAA —
1

|

When do
accreditation end?

Currently accredited by (Agency
Mame):
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. "Objectives’,
. “Admission’,
. “Contents’,

. Structure and Didactical Concept”,

. “Academic Environment and Framework

Conditions™ and “Quality Assurance and
Documentation”



APPENDICES

Appendices to the Self-Evaluation Report (in English language)

1.

2.
3.
4

7.
8.
9.

Organigram (chapter 0.1)

Statistical Data (chapter 0.2) (see sample document of FIBAA*1)

Admission Regulations (chapter 2)

Curriculum overview/ course timetable (chapter 3.1/3.2) (see sample document of
FIBAA%*)

Module descriptions / syllabi for each course (chapter 3.1/3.2) (see sample
document of FIBAA¥)

Study regulations incl. regulations on credit transfer and recognition (e.g. Academic
Policy, Programme Catalogue/Handbook/Guide) (chapter 3.2)

Examination regulations incl. final thesis guidelines / regulations (chapter 3.2)
Diploma Supplement (chapter 3.2)

Learning Agreement, where applicable (chapter 3.2)

10. Regulations for practical training / internship, where applicable (chapter 3.2)



11. Curriculum vitae of lecturers (full-time and part-time) (see sample
document of FIBAA *) (chapter 4.1)

12. Cooperation agreements related to the study programme, where
applicable (chapter 4.3)

13. Regulations of Quality management (chapter 5)

14. Evaluation sheets / survey examples (chapter 5)

15. Evaluation / survey results (results of the last 2 to 3 years) (chapter
5)



Documents and information to be submitted in digital form in case of an online
accreditation procedure / to be presented on-site in case of an on-site visit (in
English language)

1.

Evaluation/survey results of HEI's quality assurance instruments (e.g.
faculty/student/alumni surveys) — results of the last 2 years

Examinations (including appraisal/examiner’s assessment) - 6 to 8 per study
programme

Final theses (including appraisal/examiner’s assessment) — 3 to 6 per study
programme

Reports of work placements/internships (if applicable) — 6 to 8 per study
programme, including appraisal/examiner’s assessment

Case studies (if applicable) — examples for each study programme



Self Evaluation

Criteria Excellent = 3 EXCeeds the =2 WV ISR GIENOI Nl Fails to Meet
The QR =-2

1.1 Objectives of the study

programme (asterisk criterion)

1.2 International orientation of the

study programme design

1.3 Positioning of the study
programme

1.3.1
1.3.2

QR: Quality Requirements



Until 9:00

Transfer to HEI

9:00 - 10:00
(Room)

Reception
- Introduction of the FIBAA Team
- Introduction of the HEI

Short presentation (approx. 15 mins) on the structure, classification and goals
of the study programmes at hand in the overall structure and strategy of the
HEI, or the associated faculty, possibly including a following discussion.

10:00 - 12:00
(Room)

Internal panel deliberation including insight of given materials (teaching
and learning materials, examinations results, final theses, etc.)

12:00 — 13:00
(Room)

IS

lunch/snack

13:00 — 15:30
(Room)

Panel interview with the programme management of the pro-
grammes (no presentation)

Main topics:

Goals and position of the programme in regard to labour and educational mar-
ket, internationality, curriculum (structure and content, employability), examina-
tion frequency and organisation, teaching and learning, support of students,
programme administration, research, specifics of the PhD

15:30 — 15:45

Break

15:45 - 17:30
(Room)

On site v

Panel interview with lecturers (full-time and part-time lecturers, two
lecturers from each programme, one interview with all participants, no
presentation)

Main topics:

Support of students, teaching content, didacticsimethods, involvement in deci-
sion making, staff education and qualification, internal cooperation and ex-
changelcommutation

17:30 - 19:00

Internal panel deliberation

19.00

Transfer to the hotel

2nd Day:

Until 9:00 Transfer to HEI
9.00 - 9:30 Internal panel deliberation (if necessary insight of given materials)
(Room)
9:30-10:30 Panel interview with students and graduates (one student and one
(Room) graduate per programme, one interview with all participants, no presen-
tation)
Main tapics:
Study structure, study process, study content, consultation and support for stu-
dents, examination organization, potentially internships, terms abroad, field
trips, working conditions, administration support, workload, involvement in deci-
sion making, evaluations)
10:30 - 10:45 Break
10:45 - 11:45 Panel interview with the administration staff (one interview with all
participants, no presentation)
(Room) Main topics:
- support of students
- - programme organisation
- career consulting
- alumni activities
- issues on internationality
- financing
- quality management
11:45-12:30 Round tour through/inspection of building
(seminar rooms, computer cluster, library etc.)
12.30 - 13:30 lunch/snack
(Room)
13.30-15.30 Internal panel deliberation
(Room)
15.30 - 16.00 Final review
(Room) «  Resumelsummary on the impressions left by the visit

«  Next line of action

Approx. 16.00

End of on-site visit




SER

KRITERIA FIBAA



GENERAL INFORMATION
OBJECTIVES
ADMISSION

CONTENTS, STRUCTURE AND DIDACTICAL CONCEPT OF THE
PROGRAMME

ACADEMIC ENVIRONMENT AND FRAMEWORK CONDITIONS
QUALITY ASSURANCE AND DOCUMENTATION

0
1
2
3
4
5



WORKSHOP TANGGAL TENTATIVE | TEMA WORKSHOP
KE

1 KONSEP OBE, DAN RELEVANSI DENGAN KRITERIA FIBAA
2 STRATEGI PENYUSUNAN DOK. SER

1. OBJECTIVES

2. ADMISSION

3. CONTENTS, STRUCTURE AND DIDACTICAL CONCEPT OF THE PROGRAMME
3 STRATEGI PENYUSUNAN DOK. SER

4. ACADEMIC ENVIRONMENT AND FRAMEWORK CONDITIONS
5. QUALITY ASSURANCE AND DOCUMENTATION



Sample Curriculum Overview

Example 1st Semester
Title of Module / Course Unit + Compulsory or elecitive?

Modul No.

M1
M 1.1Course Unit 1
M 1.2Course Unit 2
M2
M 2.1Course Unit 1
M 2.2Course Unit 2
M3
M 3.1Course Unit 1
M 3.2Course Unit 2
M 3.3Course Unit 3
M4
M 4.1Course Unit 1
M 4.2Course Unit 2
M 4.3Course Unit 3
M5
M 5.1Course Unit 1
M 5.2Course Unit 2

Example 2nd Semester

Module 1

Module 2

Module 3

Module 4

Module 5

M7 Module 7
M 5.1Course Unit 1
M 5.2Course Unit 2
M8 Module 8
M 6.1Course Unit 1
M 6.2Course Unit 2
C Colloquium
BA Bachelor's Thesis

total

Here: Bachelor's Programme, 7 Semesters

Credit Points per Semester

1. 2. 3. 4. 5 6. 7.

10

1

11

30 30 30 30 30 30 30

Workload

Hours inHours

Class

70
20
50
80
32
48

2100

Self-Study

80
30
50
70
28
42

Please describe further modules / semesters in the same way

4200

Method of Teaching Form and Duration weight of exam

i.e. lecture course,
seminar

L/T/S
L/T/S

SIT

of Examinations related to final

grade
5/210
Exam Paper (120
Min)
5/210
Project Essay /
Presentation
5/210
Dissertation
Seminar Paper
5/210
10/210
5/210
5/210
1/210
11/ 210

name of
Lecturer



Example 1°' Semester

Sample Curriculum Overview
Here: Bachelor's Programme, 7 Semesters

Modul |Title of Module | Course Unit + Compulsory or elecitive? Credit Points per Semester Workload Method of Teaching Form and Duration of | weight of | name of Lecturer
Mo. Examinations exXam
1. 2. 3. 4, A, B. T. |Howsin Hours i.e. lecture course, seminar related to
Class Self-Srudy final
grade
M1 Module 1 L 70 20 51210
M1.1|Course Unit 1 20 30 L
M1.2|Course Unit 2 50 50 T Bxam Paper (120 Min)
M2 Module 2 5 80 TO 51210
M 2.1[Course Unit 1 32 28 LIS Project Essay /
M 2.2|Course Unit 2 438 42 LTS Presentation
M3 Module 3 5 51210
M 3.1 |Course Lnit 1 ST Dissertation
M3.3|Course Unit 3 S Seminar Paper
M4 Module 4 5 51210
M 4.3|Cnurse Unit 3
M5 Module 5 10 10/ 210
M5.1 |Cnurse Unit 1
Example 2™ Semester
M7 Module 7 5 51210
M 5.1 |Course Unit 1
M5.2|Course Unit2
Ma Module 8 5 51210
ME.1|Course Unit 1
MB.2|Course Unit 2
Please describe further modules / semesters in the same way
C Colloguium 1 1/210
BA Bachelor's Thesis 11 111 210
total |30[30]30]/30]30[30[30] 2100 | 4200 |
L: Leciture
S: Seminar
T: Turorial




Technical requirements: submission of the SER to FIBAA:

The HEI submits the self-evaluation report(s) including the appendices
v’ via email to FIBAA or
v sends a download link.

FIBAA will download the documents and provide them to the experts.

The distribution of the self-documentation to FIBAA experts can lead to download
problems which may result from an "overlong file path". In Windows systems the maximum
path length consists of 260 characters

Please note the following when creating download files
When creating your self-documentation, please limit the file names to as few characters as
possible. For example, you can do this by:
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