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3 big changes

◦Change 1: any style to home-intensive lifestyle

◦Change 2: any objective to only survival

◦Change 3: analog to digital media 



Change 1: home-intensive lifestyle

◦Mobility fallout

◦Online shopping – Dual channel SC

◦Rise of home cooking

◦Home entertainment & sports

◦Subscription model

◦Work – play balance

















Change 2: Survival

◦Distancing – contact free lifestyle

◦Low trust society

◦Worrying/fear customers

◦Halal wal Thoyyib mainstream

◦Basic/traditional way (Jamu)















Change 3: Digital media

◦Virtual activity-society

◦Flexy-time

◦Online meeting generation














